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. در اﻳﻦ راﺳﺘﺎ، ﻛﻨﻨﺪ ﻲﻣﺟﺴﺘﺠﻮ و ﺑﺎزﻳﺎﺑﻲ اﻃﻼﻋﺎت در ﻣﺤﻴﻂ وب، ﻧﻘﺶ اﻳﻔﺎ  ﻨﺪﻳدر ﻓﺮا: ﻋﻮاﻣﻞ ﻣﺘﻌﺪدي ﻣﻘﺪﻣﻪ و اﻫﺪاف
ﻋﻮاﻣﻞ زﻣﻴﻨﻪ اي ﺷﺎﻣﻞ ﺗﺠﺮﺑﻪ و ﻣﻬﺎرت ﺟﺴﺘﺠﻮي اﻃﻼﻋﺎت ﻧﻘﺶ ﻣﻬﻤﻲ را در ﻓﺮاﻳﻨﺪ ﺟﺴﺘﺠﻮ و ﺑﺎزﻳﺎﺑﻲ اﻃﻼﻋﺎت در وب 
ﻓﺮد ﺑﺎ ﻣﺸﺎﻫﺪه  ،ﻛﻪ در اﻳﻦ ﻓﺮاﻳﻨﺪﺑﻄﻮري . اﺳﺖﺟﺴﺘﺠﻮي اﻃﻼﻋﺎت ﻧﻮﻋﻲ ﻓﻌﺎﻟﻴﺖ ﺣﻞ ﻣﺴﺄﻟﻪ  از ﻃﺮﻓﻲ،. اﻳﻔﺎ ﻣﻲ ﻛﻨﻨﺪ
ﺗﺎﻛﺘﻴﻚ ﻫﺎي ﺟﺴﺘﺠﻮي اﻃﻼﻋﺎت ﻧﺸﺎن دﻫﻨﺪه  .ﻛﻨﺪ ﻲﻣﻲ در داﻧﺶ ﺧﻮد، ﺟﺴﺘﺠﻮﻳﻲ آﮔﺎﻫﺎﻧﻪ ﺑﺮاي اﻃﻼﻋﺎت آﻏﺎز ﺧﻼﺋ
. ﻫﺪف اﻳﻦ ﻣﻄﺎﻟﻌﻪ، ﺑﺮرﺳﻲ ﺑﺎﺷﻨﺪﺳﻄﺢ ﻛﻠﻴﺪي واﺳﺎﺳﻲ ﻓﻌﺎﻟﻴﺖ ﻫﺎي ﺟﺴﺘﺠﻮ در ﻃﻮل ﻓﺮاﻳﻨﺪ ﺟﺴﺘﺠﻮي اﻃﻼﻋﺎت ﻣﻲ 
ﺗﺎﻛﺘﻴﻚ ﻫﺎي ﺟﺴﺘﺠﻮي اﻃﻼﻋﺎت در وب در ﺑﻴﻦ داﻧﺸﺠﻮﻳﺎن راﺑﻄﻪ ﺑﻴﻦ ﺳﺒﻚ ﻫﺎي ﺣﻞ ﻣﺴﺎﻟﻪ و ﻋﻮاﻣﻞ زﻣﻴﻨﻪ اي ﺑﺎ 
  ﺗﺤﺼﻴﻼت ﺗﻜﻤﻴﻠﻲ داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﻛﺮﻣﺎن اﺳﺖ.
، از ﻃﺮﻳﻖ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻫﺎ دادهﺗﺤﻠﻴﻠﻲ( اﺳﺖ. -ﻛﺎرﺑﺮدي و از ﻧﻮع ﻣﻘﻄﻌﻲ )ﺗﻮﺻﻴﻔﻲ : ﭘﮋوﻫﺶ ﺣﺎﺿﺮ، ﭘﮋوﻫﺸﻲﻣﻮاد و روش
ﺎن ﺗﺤﺼﻴﻼت ﺗﻜﻤﻴﻠﻲ ﻣﺸﻐﻮل ﺑﻪ ﺗﺤﺼﻴﻞ در و ﻓﺎﻳﻞ ﺛﺒﺖ رﺧﺪاد ﮔﺮدآوري ﺷﺪﻧﺪ. ﺟﺎﻣﻌﻪ ﭘﮋوﻫﺶ، ﺷﺎﻣﻞ ﻛﻠﻴﻪ داﻧﺸﺠﻮﻳ
 ﻣﻨﻈﻮر ﺑﻪﻧﻔﺮ اﻧﺘﺨﺎب ﺷﺪ.  44ي، ﻧﻤﻮﻧﻪ اي ﻣﺸﺘﻤﻞ ﺑﺮ ﺮﻴﮔ از ﻓﺮﻣﻮل ﻧﻤﻮﻧﻪداﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﻛﺮﻣﺎن ﺑﻮد ﻛﻪ ﺑﺎ اﺳﺘﻔﺎده 
  اﺳﺘﻔﺎده ﮔﺮدﻳﺪ.SSPS  اﻓﺰار ﻧﺮماز آﻣﺎر ﺗﻮﺻﻴﻔﻲ و آﻣﺎر ﺗﺤﻠﻴﻠﻲ ﺑﺎ ﻛﻤﻚ  ﻫﺎ داده ﻞﻴﺗﺤﻠ و ﻪﻳﺗﺠﺰ
راﻳﺞ ﺗﺮﻳﻦ ﺗﺎﻛﺘﻴﻚ ﺑﻜﺎر ﺑﺮده ﺷﺪه ﺗﻮﺳﻂ ﻛﺎرﺑﺮان ﺑﻮده اﺳﺖ. ﺗﺎﻛﺘﻴﻚ ﭘﺮس و ﺟﻮ  3/7: ﺗﺎﻛﺘﻴﻚ ﻣﺮور ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ ﻳﺎﻓﺘﻪ ﻫﺎ
ﺑﻴﺸﺘﺮﻳﻦ اﺳﺘﻔﺎده در ﺑﻴﻦ ﻛﺎرﺑﺮان ﺑﺎ ﻣﻬﺎرت ﺟﺴﺘﺠﻮي ﭘﺎﻳﻴﻦ داﺷﺖ. ﻣﻴﺎﻧﮕﻴﻦ اﺳﺘﻔﺎده از ﺗﺎﻛﺘﻴﻚ ﭘﺮس و  3/5ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ 
ﻛﻢ ﺗﺠﺮﺑﻪ ﺑﻮد. ﺑﻨﺎﺑﺮاﻳﻦ ﻛﺎرﺑﺮاﻧﻲ ﺑﺎ ﺗﺠﺮﺑﻪ ﭘﺎﻳﻴﻦ ﺗﺮ از ﺗﺎﻛﺘﻴﻚ ﻫﺎي ﺟﻮ و ﺗﺎﻛﺘﻴﻚ ﻣﺮور ﺑﺮاي اﻓﺮاد ﺑﺎﺗﺠﺮﺑﻪ، ﻛﻤﺘﺮ از اﻓﺮاد 
ﭘﺮس و ﺟﻮ و ﻣﺮور ﺑﻴﺸﺘﺮي اﺳﺘﻔﺎده ﻣﻲ ﻛﺮدﻧﺪ. ﻧﺘﺎﻳﺞ ﻧﺸﺎن داد، راﺑﻄﻪ اي ﺑﻴﻦ ﺳﺒﻚ ﻫﺎي ﺣﻞ ﻣﺴﺎﻟﻪ و ﺗﺎﻛﺘﻴﻚ ﻫﺎي 
ز ﭘﺎﻳﮕﺎه ﻣﻬﺎرت ﺟﺴﺘﺠﻮ ﺑﺎ ﻣﻴﺰان آﺷﻨﺎﻳﻲ ﺑﺎ ﭘﺎﻳﮕﺎه ﻫﺎي اﻃﻼﻋﺎﺗﻲ و ﻧﺤﻮه ﺟﺴﺘﺠﻮي اﻃﻼﻋﺎت ا. ﺟﺴﺘﺠﻮ وﺟﻮد ﻧﺪاﺷﺖ
اﻓﺮاد ﺑﺎ ﺗﺠﺮﺑﻪ ﻧﺴﺒﺖ ﺑﻪ اﻓﺮاد ﻛﻢ ﺗﺠﺮﺑﻪ، اﻋﺘﻤﺎد ﺑﻪ ﺣﻞ ﻣﺴﺎﻟﻪ ﺑﻴﺸﺘﺮي داﺷﺘﻨﺪ. ﻣﻬﺎرت  ﻫﺎي اﻃﻼﻋﺎﺗﻲ راﺑﻄﻪ داﺷﺖ.
ﺟﺴﺘﺠﻮي اﻓﺮاد ﺑﺎ ﺗﺠﺮﺑﻪ ﺑﻴﺸﺘﺮ از ﻣﻬﺎرت ﺟﺴﺘﺠﻮي اﻓﺮاد ﻛﻢ ﺗﺠﺮﺑﻪ ﺑﻮد. ﻋﻮاﻣﻞ زﻣﻴﻨﻪ اي ﺑﺮ ﺗﺎﻛﺘﻴﻚ ﻫﺎي ﺟﺴﺘﺠﻮي 
  ﺴﺎﻟﻪ ﺗﺎﺛﻴﺮ ﭼﻨﺪاﻧﻲ ﻧﺪاﺷﺘﻨﺪ.ﻫﺎي ﺣﻞ ﻣ ﻋﺎت در وب ﺗﺎﺛﻴﺮ داﺷﺘﻨﺪ اﻣﺎ ﺳﺒﻚاﻃﻼ
آﻣﻮزش ﻛﺎرﺑﺮان ﻣﻲ ﺗﻮاﻧﺪ ﻣﻮﺟﺐ ارﺗﻘﺎي ﻓﺮاﻳﻨﺪ ﺟﺴﺘﺠﻮي اﻃﻼﻋﺎت در وب ﺷﻮد، ﭘﻴﺸﻨﻬﺎد ﻣﻲ ﺷﻮد  ﻧﺘﻴﺠﻪ ﮔﻴﺮي:
ﻣﻬﺎرت ﺟﺴﺘﺠﻮي اﻃﻼﻋﺎﺗﻲ اﻧﻮاع ﻣﺘﻨﺎﺳﺐ ﺑﺎ  را ﺳﻴﺴﺘﻢ ﻫﺎي اﻃﻼﻋﺎت ،ﻛﺎرﮔﺎﻫﻬﺎي آﻣﻮزﺷﻲ ﺑﺮﮔﺰار ﮔﺮدد و ﻃﺮاﺣﺎن
  .ﻛﺎرﺑﺮان ﻃﺮاﺣﻲ ﻛﻨﻨﺪ
اي، داﻧﺸﺠﻮﻳﺎن  ﻫﺎي ﺣﻞ ﻣﺴﺄﻟﻪ، ﺗﺎﻛﺘﻴﻚ ﺟﺴﺘﺠﻮ، ﺟﺴﺘﺠﻮي اﻃﻼﻋﺎت، ﻋﻮاﻣﻞ زﻣﻴﻨﻪ ﺳﺒﻚ ﻛﻠﻤﺎت ﻛﻠﻴﺪي:
 ﺗﺤﺼﻴﻼت ﺗﻜﻤﻴﻠﻲ، وب
    
Abstract 
Introduction and Objectives: Several factors play a role in the process of searching and 
information retrieval in the Web environment. In this regard, the contextual factors including the 
experience and information search skills play an important role in the process of searching and 
information retrieval on the web. On the other, searching for information is a kind of problem 
solving activity. As in this process, the person begins a conscious search for information by 
observing the vacuum in his knowledge. Information search tactics represent the key level and 
search activity throughout the information search process. The purpose of this study was to 
investigate the relationship between problem solving styles and contextual factors with Web 
search tactics among graduate students of Kerman University of Medical Sciences. 
Materials and Method: The present study was an applied research and a cross-sectional 
(descriptive-analytic) study. Data were collected through questionnaires and file registration 
records. The research population consisted of all postgraduate students studying at Kerman 
University of Medical Sciences. A sample of ٤٤ people was selected using the sampling formula. 
To analyze the data, descriptive statistics and analytical statistics were used with SPSS software. 
Results: The navigation tactic with an average of ٣٫٧ was common tactic used by users. The 
query tactic with an average of ٣٫٥ was most commonly used among low search engine users. 
The average use of query tactics and navigation tactics for experienced people was lower than 
those with little experience. So experienced users were using less query tactics and more 
navidating. The results showed that there was no relation between problem solving styles and 
search tactics. The search skill was related to the level of familiarity with the databases and the 
way information was searched from the databases. Experienced people had more confidence in 
solving the problem than those with little experience. Experimenting with experienced people 
was more than the skill of searching for people with little experience. The contextual factors 
influenced the information search tactics on the web, but the problem solving styles had little 
effect. 
Conclusion: As user education can enhance the search process on the Web, it is suggested that 
workshops be organized and designers tailor the information systems to a variety of user 
information search skills. 
Keywords: problem solving styles, search tactics, information search, conteextual factors, 
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